
A+ Facilitation 
 

Course Objectives: 
Prepare to lead a workshop 
Create a comfortable learning environment 
Introduce yourself and build interest in a workshop 
Utilize appropriate non-verbal communication 
Utilize appropriate oral communication 
React appropriately to difficult facilitation situations 
Guide learning by asking questions 
Engage learners and empower them to find  answers 
Anticipate and overcome challenges 

For more information: 
Kyle Witham 
Training and Development Manager 
kwitham@theleadershipinstitute-wwp.org 
888.854.9971 

 Suggested Audiences: 
Collegians in leadership roles 
Advisors and Volunteers 
Headquarters staff 
National Council 
Chapter Consultants 

An online course from 

Course Features: 
Pre and post tests 
Learning games 
Voice over 
Animation 


